
Expertise, Service, Quality, Value

Major and complex claims require a tailor-made investigation and handling service
that can only be delivered as a result of a sustained investment in people and systems.
Garwyn has made such an investment for nearly four decades, providing a wealth
of investigative experience and unrivalled technical ability to insurers and corporate
clients for all classes of liability.

Technical and commercial experience
Expert knowledge is at the heart of the Garwyn Major and Complex Loss Division, with
the average relevant experience of Major Loss team members in excess of 15 years.
These skills are matched by leading-edge claims management and information systems
enabling our Adjusters to focus their time on investigation and analysis for a satisfactory
conclusion. This is illustrated by the fact that they deal with a wide diversity of high profile
and high value claims, from pollution claims and aircraft crashes to petrochemical incidents
and natural disasters, achieving the best possible outcome for our clients.

Proven protocols
Specific, and proven, claims handling protocols have been developed by Garwyn for
dealing with major complex losses, which are then tailored to the individual claim. Crucially,
the requirements of all interested parties are taken into account in creating these protocols.

Why choose the Garwyn Major and Complex Loss Division?
•	 Providing the right combination of technically qualified Loss Adjusters and sound 

commercial experience to investigate major and complex incidents
•	 Extensive geographical capability, covering Great Britain and Ireland as well as the facility 

to handle claims and investigations in Europe and beyond
•	 24/7 response guaranteed for all classes of liability
•	 Complete commercial awareness throughout the lifecycle of the claim
•	 Leading-edge administrative and data control systems, tailored to the specific requirements 

of a major or complex loss

The financial stability and management strength of Garwyn enable us to deliver
cost-effective solutions for Major and Complex Loss claims which not only ensure
the most advantageous financial outcome, but take into account the commercial
reputation of our clients.

Our expertise includes:
• Products/Recall
• Public Liability
• Professional Indemnity
• Property
• Environmental
• Recoveries
• Construction

For further info contact:
Keith Wise
Head of Major Loss
01212 314030
keith.wise@garwyn.com

Nick Patterson
Commercial Director
01277 634400
nick.patterson@garwyn.com
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