
Expertise, Service, Quality, Value

A formidable reputation has been built over four decades by the Garwyn Occupational Disease 
Units to handle the complex and diverse challenges of disease claims. It is a reputation upon 
which many insurers and corporate clients have come to depend, both to protect their balance 
sheet and their corporate reputation.

An unrivalled breadth of expertise
Central to the Garwyn Occupational Disease service is the personalised approach taken to 
each client and the handling of their claims. This is despite the fact that clients come from 
a broad spectrum of business sectors, from coal mining, gas supply, power and utilities, 
shipbuilding, asbestos removal and stripping, manufacturing and civil engineering. We have 
significant experience in the management of all types of disease claims and this experience 
extends to include the closure of run-off accounts. We place high value upon quality and our 
adjusters are committed to meeting client set targets and exceeding expectations.

The key to delivering such an effective, yet tailored, service is the investment made in our 
people, combined with embracing the latest advances in technology to streamline processes 
whilst providing the highest possible standards of data quality. A clear focus on monitoring the 
performance of our Adjusters is also central to the results achieved.

Thorough investigation
Thorough, informed investigation is essential for any claim relating to occupational disease. 
Our expert adjusters review medical evidence, the potential for raising a limitation defence as 
well as the liability of the policyholder. All other Insurers and potential defendants are contacted 
to determine the apportionment of any necessary payment, with quantum carefully considered 
before any offer is made or authorised.

The right balance
Finding the right balance between early settlement of meritorious claims and a strict cost control 
for our clients sets us apart from other adjusters. Instructing specialist Defence Solicitors also 
enables us to apply the right expertise to each case in order to achieve appropriate settlement 
levels for claimants whilst keeping legal costs to a minimum.

Why choose the Garwyn Occupational Disease Service? 
•	 Unrivalled specialist technical expertise to handle all types of disease claims 
•	 A focus on providing early resolution of meritorious claims and avoidance 

of unnecessary litigation
•	 Leading-edge web-enabled systems give clients flexible access to claims 

data online
•	 Changing market dynamics are reflected in our fees

Our expertise includes:
•	 Mesothelioma
• Asbestosis
• Pleural Thickening
• Silicosis
• Bladder Cancer
• Chronic Obstructive Pulmonary 

Disease
• Occupational Asthma
• Occupatonal Rhinitis
• Hand Arm Vibration Syndrome
• Noise Induced Hearing Loss
• Work Related Upper Limb     	
   Disorders
• Stress
• Bullying

For further info contact:
Chris Gibson
Manager
Harrogate Occupational 
Disease Unit
01423 727050
chris.gibson@garwyn.com

Alison Woolston
Manager
Birmingham Occupational 
Disease Unit
01212 314020
allison.woolston@garwyn.com
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